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Terms & Conditions for Purchased Material & Services 

FSI Commitment to the supplier

1. Flight Support, Inc. (FSI) shall ensure the adequacy of requirements prior to their communication to the supplier. 

2. FSI shall communicate to suppliers, through the purchase order, its requirements for: 

the processes, products, and services to be provided including the identification of relevant technical data (e.g., specifications, drawings, process requirements, work instructions); 

The Suppliers Commitment to FSI

3.
The Supplier, as applicable, maintain their approval of: 

a. 
products and services; 

b. 
methods, processes, and equipment; 

c. 
the release of products and services.

4.
The Supplier maintains their:  

a. 
competence, including any required qualification of persons; 

b 
interactions with FSI, specifically communication;

c. 
turn time as specified per the Purchase/Repair Order (PO) and the quality of product or services. These are Key Performance Indicators (KPI’s) which are tracked by FSI.
d. 
verification or validation activities that FSI, or its customer, intends to perform at the suppliers’ premises; 
e. 
the need to: 

− 
implement a Quality Management System (QMS); 

− 
use customer-designated or approved external providers, including process sources (e.g., special processes); 

− 
notify FSI of nonconforming processes, products, or services and obtain approval for their disposition; 

− 
prevent the use of unapproved parts/counterfeit parts and a procedure of how you will prevent the use of these. 

− 
notify FSI of changes to processes, products, or services, including changes of their external providers or location of manufacture, and obtain FSI’s approval; 

− 
flow down to external providers applicable requirements including customer requirements; 

− 
retain documented information, including retention periods and disposition requirements; 

f.
the right of access by FSI, their customer, and regulatory authorities to the applicable areas of facilities and to applicable documented information; 

g. 
awareness of: 

− 
contribution to product or service conformity; 

− 
contribution to product safety; 

− 
importance of ethical behavior; 

h.
specific authority and customer requirements; 

i. 
format and content of the delivery documentation package; 

j. 
conditions under which product malfunctions, defects, and unairworthy conditions have to be reported to FSI.
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